EMTALA 2021 Update

1. EMTALA 2008

1.1 EMTALA

Notes:
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1.2 Objectives

1.3 Updates
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1.4 Menu

Notes:

1.5 EMTALA - the law
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1.6 Introduction to EMTALA

1.7 Introduction to EMTALA
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1.8 EMTALA primary requirements

1.9 EMTALA primary requirements
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1.10 EMTALA Signage

Notes:

o Approximate size 18x20

1.11 EMTALA sign in the MRH ED
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1.12 Who is covered under EMTALA?

Notes:

1.13 Patients covered under EMTALA
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1.14 Patients are NOT covered under EMTALA if:

1.15 Patients who refuse examination and/or treatment

Published by Articulate® Storyline www.articulate.com



1.16 EMTALA and Patient Registration

Notes:

ePre-authorization calls are in violation of the law before a
MSE.

eMedicare/Medicaid bans their managed care plans from
requiring pre-authorization

. Hospital paid pay $40,000 for allegations that it denied
MSE to two patients because their primary care physicians
denied payment authorization.
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1.17 Patient Financial Inquiries

1.18 What is an EMTALA “Medical Screening Exam”?
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1.19 Medical Screening Examination

1.20 How do we know if it’s an emergency medical condition?
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1.21 Emergency Medical Condition (EMC)

1.22 Emergency Medical Condition (EMC)
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1.23 When is a patient considered stable?

1.24 Stabilization of Patients
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1.25 Emergency Medical Condition (EMC)

1.26 Stabilization of Patients
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1.27 Stabilization of Patients

1.28 Stabilization of Patients
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1.29 When is it okay to transfer patients?

1.30 Transfer of Patients
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1.31 Transfer of Patients

1.32 Transferring Hospital Must

Notes:
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1.33 Transferring Hospital Must

1.34 Transferring Hospital Must
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1.35 Transferring Hospital Must Document:

1.36 Receiving Hospital Must

Notes:
e May be declined when the hospital does not have the capacity to handle the

patient
« To Regional Office of CMS
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1.37 EMTALA and Physicians

1.38 EMTALA Expansion to include Physicians

Notes:

« Cases over the years established that commonly, unstable transfers from ED’s were
necessitated by the refusal of on-call physicians to provide care.
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1.39 EMTALA Expansion to include Physicians

1.40 EMTALA Expansion to include Physicians
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1.41 EMTALA Expansion to include Physicians

1.42 EMTALA Expansion to include Physicians

Notes:

If they are asking about money, they are planning on that making a difference.
Physician may ask anything he wants but you are not permitted to answer.
If asked do not provide the information even if the patient is fully insured
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1.43 EMTALA Expansion to include Physicians

Notes:

EMTALA RULING

Woman was brought into the ED S/P MV A with severe injuries. The on call surgeon was
attending a CME session in a nearby town 30 miles away. He had not notified the
hospital he would be unavailable. He was unreachable for 1 hour. After discussion
between the EDMD and the on-call doctor it was decided the patient would be transferred
to a university hospital. Due to bad weather the patient had to be transported by ground
ambulance. Patient was not operated (she had a kidney, her gall bladder, colon and part
of her small intestine removed) until 4 hours after arrival to the original ED. The doctor
was held liable for the patients delay in treatment
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1.44 Hospital On-Call Duty

1.45 Physician On-Call Duty
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1.46 What do we need to document on the patient’s chart?

1.47 Documentation
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1.48 EMTALA Enforcement

1.49 Enforcement
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1.50 EMTALA Choices

Patient does have an EMC (Slide Layer)
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Patient does NOT have an EMC (Slide Layer)

Patient stabilized (Slide Layer)
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Patient cannot be stabilized (Slide Layer)

1.51 Enforcement
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1.52 Enforcement

1.53 General Summary of EMTALA
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1.54 Summary

1.55 Summary
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1.56 Summary

1.57 Summary
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2. Case Studies

2.1 Check your EMTALA knowledge.

2.2 Case 1

(True/False, 10 points, 1 attempt permitted)
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Correct Choice

X Violation

Not a violation

Feedback when correct:
That's right! You selected the correct response.
Feedback when incorrect:

You did not select the correct response.

Correct (Slide Layer)
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Incorrect (Slide Layer)

2.3 Case four: Violation or Not?
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2.4 Case two - Violation!

2.5 Case one — Violation !
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2.6 Case three — Violation!

2.7 Case five — Not a violation!
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2.8 Case six =Violation!

2.9 We hope this Computer Based Learning course has been both
informative and helpful. Feel free to review the screens of this course

until you are confident about your knowledge of the material presented.
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2.10 Definitions

2.11 Definitions
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2.12 Definitions

2.13 Definitions

2.14 Case 2

(True/False, 10 points, 1 attempt permitted)
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Correct Choice

X Violation

Not a violation

Feedback when correct:
That's right! You selected the correct response.
Feedback when incorrect:

You did not select the correct response.
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Correct (Slide Layer)

Incorrect (Slide Layer)

2.15 Case 3

(True/False, 10 points, 1 attempt permitted)
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Correct Choice

X Violation

Not a violation

Feedback when correct:
That's right! You selected the correct response.
Feedback when incorrect:

You did not select the correct response.
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Correct (Slide Layer)

Incorrect (Slide Layer)

2.16 Case 4

(True/False, 10 points, 1 attempt permitted)
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Correct Choice

X Violation

Not a violation

Feedback when correct:
That's right! You selected the correct response.
Feedback when incorrect:

You did not select the correct response.
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Correct (Slide Layer)

Incorrect (Slide Layer)

2.17 Case 5

(True/False, 10 points, 1 attempt permitted)
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Correct Choice

Violation

X Not a violation

Feedback when correct:
That's right! You selected the correct response.
Feedback when incorrect:

You did not select the correct response.
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Correct (Slide Layer)

Incorrect (Slide Layer)

2.18 Case 6

(True/False, 10 points, 1 attempt permitted)
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Correct Choice

X Violation

Not a violation

Feedback when correct:
That's right! You selected the correct response.
Feedback when incorrect:

You did not select the correct response.
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Correct (Slide Layer)

Incorrect (Slide Layer)
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2.19 Bibliography

2.20 Additional Resources

Published by Articulate® Storyline www.articulate.com



